Summary of Public Comment Feedback on Proposed Revisions to the CCHE Prior Learning Assessment Policy
Overview
The Department received feedback from representatives of Colorado public institutions, institutional staff, and an external advocacy organization regarding the proposed revisions to the Prior Learning Assessment (PLA) Policy. Overall, feedback reflected support for the policy's goals of improving credit mobility, reducing barriers for students, recognizing military and experiential learning, and promoting consistency in the award and transfer of PLA credit. However, commenters raised concerns regarding implementation burden, institutional reliance on prior evaluations conducted by other institutions, transcript requirements, and operational feasibility. 
Areas of Broad Support
Improved portability of PLA credit
Respondents generally supported efforts to ensure students do not lose credit for prior learning when transferring between Colorado public institutions and agreed that students should not have to repeatedly submit documentation that has already been evaluated by a Colorado institution. Several commenters noted that the revisions could reduce time to degree, lower educational costs, and improve student mobility. 
Recognition of military learning
Stakeholders largely supported provisions designed to improve consistency in the evaluation and award of credit for military training, education, examinations, and work-related learning. Clarification of acceptable military documentation, credit evaluation processes, and transfer expectations was viewed positively. 
Greater transparency for students
Several commenters supported efforts to improve student awareness regarding PLA opportunities, transferability of credit, and available pathways for earning academic credit based on prior learning and experience. 
Alignment with statewide transfer goals
Many respondents agreed that the revisions advance statewide goals related to transfer, credit mobility, learner success, and reducing unnecessary duplication of learning. 

Primary Concerns Raised
1. Reliance on Prior Institutional Evaluations
The most frequently raised concern involved provisions requiring receiving institutions to accept PLA, military, examination, elective, and other forms of credit based on prior evaluations conducted by another institution without access to underlying documentation. Commenters expressed concern that these provisions could require institutions to rely on academic judgments made elsewhere while still maintaining responsibility for the integrity of the academic record. 
Several institutions recommended preserving transfer protections for GT Pathways credit and Degrees with Designation while allowing limited flexibility to request additional documentation when necessary for accreditation, licensure, fraud prevention, or academic record integrity purposes. 
2. Transcript and Student Information System (SIS) Requirements
Multiple institutions indicated that requirements related to identifying military credit, documenting examination scores, and recording detailed PLA information may require substantial modifications to transcripts, degree audit systems, and student information systems. Commenters noted that current systems may not be configured to support all proposed requirements without significant institutional effort and cost. 
3. Staffing and Administrative Burden
Institutions repeatedly identified staffing limitations as a significant implementation challenge. Commenters expressed concern regarding new responsibilities associated with student outreach, military credit evaluation, transfer review, advising, financial aid communication, transcript review, and reporting requirements. Several institutions indicated that existing staffing levels may make implementation difficult without additional resources. 
4. Clarity and Consistency of Policy Language
Several respondents requested additional clarification regarding:
· What constitutes "sufficient detail" on a transcript;
· When underlying documentation may still be requested;
· Whether examination scores must appear on transcripts;
· How institutions should identify PLA credit on student records;
· The interaction between Sections 3.03, 4.01, and 4.06; and
· Expectations regarding implementation of challenge exams and military credit transfer. 
Many comments focused on improving clarity rather than changing the overall policy direction. 

Work-Related Experience and Apprenticeships
Feedback regarding provisions related to work-related learning, industry credentials, and apprenticeships was generally favorable. One respondent recommended additional clarification regarding how competency-based learning demonstrated during enrollment relates to PLA and how approved equivalencies should be handled when statewide reviews or renewals are delayed. Suggestions were also made to enhance data collection and reporting related to work-related learning. 

Themes Across Responses
Across comments, several recurring themes emerged:
· Strong support for the underlying goal of ensuring students receive appropriate recognition for demonstrated learning. 
· Support for improving transferability of GT Pathways and other statewide transfer credit. 
· Broad support for improving military credit evaluation and transfer processes. 
· Requests for greater flexibility in institutional implementation.
· Concerns regarding registrar practices, academic record integrity, and institutional reliance on evaluations conducted by other institutions. 
· Concerns regarding staffing capacity and technology system limitations. 

Department's Preliminary Assessment
The feedback suggests substantial support for the policy's objectives and the audit recommendations that prompted the revisions. Most concerns focused on implementation details rather than opposition to the overall direction of the policy. Key areas identified for further refinement include clarifying exceptions related to underlying documentation, reducing ambiguity regarding transcript requirements, providing additional institutional flexibility in implementation, and ensuring that operational requirements can be implemented within existing institutional capacities while continuing to advance student-centered transfer and credit mobility goals.

