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The Colorado Department of Higher Education (DHE), under its own authority and through the 

Colorado Commission on Higher Education (CCHE), oversees and coordinates policy for 31 public 

institutions of higher education (including community colleges, independent local district colleges and 

local area technical colleges) and authorizes and regulates private colleges, universities and 

occupational schools. 

Mission  –  We  support students, advocate and  

develop  policies  to  maximize higher  education  

opportunities  for  all.   

Vision  –  All Coloradans  will have an  education  

beyond  high  school to  pursue their  dreams  and  

improve our  communities.  

Prepared and submitted by the Colorado Department of Higher Education  
under the Executive Leadership of Dr. Angie Paccione  

Pursuant to the statutory authority of 23-5-113.5  

January 2026  

1600 Broadway, Suite 2200, Denver, CO 80202  
For more information contact:  

Student Success & Academic Affairs  

Liliana Diaz Solodukhin, Senior Director of Student Success and P20 Alignment  
CDHE@dhe.state.co.us  

mailto:CDHE@dhe.state.co.us
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Introduction  
Colorado  Revised Statute §25-5-113.5, created from  House Bill 22-1049  Concerning  Prohibiting  a  

Postsecondary  Institution  from Making  Payment of  an  Outstanding  �alance on  a  Student’s  !ccount a  

�ondition  of  Issuing  the  Student’s  Documents, directed the Colorado  Department  of  Higher  Education  

(CDHE)  to  collect and  report  transcript and  registration  holds  annually  from  each  postsecondary  

institution. This  report includes  the following:  

•  The postsecondary institution’s policy regarding holds-

•  The number of students for whom the postsecondary institution is withholding official  

transcripts, diplomas, and registration privileges; and  

•  The number of past-due student accounts assigned to third-party collection agencies, including 

the number of students who are eligible for federal Pell grants. 

Beginning  January  2025, and  each  January  thereafter, CDHE  shall annually  report on  the information  

reported  by  the institutions  at the department’s  annual State Measurement  for  !ccountable, 

Responsive, and  Transparent  (SMART)  Government  Act hearing.  

While the statute allows institutions to withhold transcripts and diplomas from current and former 

students who owe a debt for tuition, room and board, and financial aid funds, it also provides rules 

which prevent institutions from withholding these college documents. These rules include that 

institutions shall not withhold transcripts and diplomas for students who owe a debt for expenses that 

are not tuition, room and board fees, or financial funds. Further, the college documents shall not be 

withheld if the student can demonstrate that they are needed for one of the following reasons: 

•  A job application; 

•  Transferring to another institution of higher education; 

•  Applying for state, federal, or institutional financial aid; 

•  Pursuit of opportunities in the military or national guard; or 

•  Pursuit of other postsecondary opportunities. 
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Finally, institutions of higher education are directed to create and provide students with transcript and 

diploma hold information, by making these policies available on their websites. 

Totals for the 2025 Academic Year: 

•  The total number of students institutions withheld official transcripts, diplomas, and  

registration privileges due to student debt: 76,984 (55,313 in 2024)  

•  Total number of past-due student accounts assigned to third-party collection agencies: 53,167 

(43,275 in 2024) 

•  Number of past-due student accounts assigned to third-party collection agencies who were Pell 

eligible: 11,525 (8,752 in 2024) 

•  21.7 percent of students sent to collections were Pell eligible (20.2%) 
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Data 

Table  1:  Transcript  and  Diploma  Holds  - AY2025  

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Total  
number of  
past--due  
student 
accounts 
assigned  to  
third--party  
collection  
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

Provide any information below that 
is pertinent to the data you 
provided: 

160 Driving Academy -
Commerce City 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

A Plus Real Estate School -
Westminster 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy for Dental Assisting 
Careers - Arvada 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy for Dental Assisting 
Careers - Greeley 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy for Dental Assisting 
Careers - Longmont 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy of Cosmetology Arts Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy of Massage Essentials Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Academy of Natural Therapy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Accent Beauty Academy, LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

ACE Surgical Assisting, Inc. Institution verified policy 
posted to website. 

2 2 0 No Data Provided 

ACI Learning Tech Academy -
Colorado Springs 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Acuity Institute LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Adams State University Adams State University 2538 1228 718 Number 5: This represents the total 
number of students who had a past-
due hold placed on their account, 
which withheld registration 
permissions. It does include students 
who had the hold removed during the 
time period. Number 6: This is a count 
of all students as of June 30 who were 
at collections, including students who 
were sent to collections in prior years. 
Students who had paid off and been 
removed from collections were not 
included. 

Advanced Therapy Institute of 
Touch, LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Aims Community College Aims Community College 2000 700 200 N/A 

Alandi Ayurveda Gurukula Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

All Hands Dental Assisting 
School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Allo Doula Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://docs.google.com/document/d/1gc2FK_Dt2V4bAWd2I1g068d3ApYsmwTYkLczvxaJEZE/edit?tab=t.0
https://www.aims.edu/departments/cashiers-office/student-financial-responsibilities-agreement
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Allure Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

American Dream Real Estate 
School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

American Dream Real Estate 
School - Arvada 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

American Institute of Dental 
Assisting 

Institution verified policy 
posted to website. 

6 0 No Data 
Provided 

No Data Provided 

Apex College of Veterinary 
Technology 

Institution verified policy 
posted to website. 

0 4 0 No Data Provided 

Arapahoe Community College Arapahoe Community 
College 

1022 1022 380 Outstanding balances do not prevent 
students from ordering transcripts or 
receiving a diploma; only registration 
for future terms 

Arizona College of Nursing Arizona College of 
Nursing 

0 0 0 See page 58 of the catalog for policy. 

Armbrust Real Estate Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Assist To Succeed - Pueblo Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Atma Buti Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Auguste Escoffier School of 
Culinary Arts 

Institution verified policy 
posted to website. 

185 3055 1545 No Data Provided 

Avalon Institute Institution verified policy 
posted to website. 

0 255 167 No Data Provided 

Aveda Institute Denver Institution verified policy 
posted to website. 

0 10 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.arapahoe.edu/admissions/paying-college/cashiers-office
https://www.arapahoe.edu/admissions/paying-college/cashiers-office
https://www.arizonacollege.edu/consumer-information/
https://www.arizonacollege.edu/consumer-information/


      
     

 

 
  

 

 
 

 
  

 
 

 
 

 

 
 

-  

  
-  

 
 

-

  
-  

 
 

 
 

 
 

 
 

 
  

 
  

 
  

  

  
 

   
  

 

 
 

   
  

 

       
 

 
 

   
  

  

   
   

  
  

   
   

 
  

 
  

   
  

  

  
   

  
  

 
 

     

 
 

   
   

  

 
 

   
   

  

  
  

   
   

  

  
  

   
   

  

Transcript and Diploma Holds Report 9 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Avila's Barber School Institution verified policy 
posted to website. 

No Data 
Provided 

No Data 
Provided 

No Data 
Provided 

No Data Provided 

Ayurved Sadhana Vidyalaya Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

BASI Pilates Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Baylor University Baylor University 3 0 0 These students are dual enrollment 
high school students. 

Bear Heart School of Massage Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Beautiful You Skincare Academy 
- Littleton 

Institution verified policy 
posted to website. 

1 0 No Data 
Provided 

No Data Provided 

Beautiful You Skincare Academy 
- Pueblo 

Institution verified policy 
posted to website. 

1 0 No Data 
Provided 

No Data Provided 

Bel-Rea Institute of Animal 
Technology 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Berkana Institute of Massage 
Therapy 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Carter Truck Driving Academy Institution verified policy 
posted to website. 

0 1 0 No Data Provided 

Casa Loma College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

CDL 303 Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

CDL Certifiers/CDL Trainers -
Colorado Springs 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

CDL Certifiers/CDL Trainers -
Grand Junction 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://registrar.web.baylor.edu/records-services/transcript-information/additional-information
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Center Beauty College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Cheeks Beauty Academy-
Loveland 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Cinco Brothers Barber School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Cloverleaf University Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado Advanced Esthetics Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado Beauty RN DBA The 
Academy of Facial Aesthetics 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado Christian University Colorado Christian 
University 

3202 2214 1402 Most students with an account hold 
who placed an order for a diploma or 
transcript were, through the process 
indicated on the website, able to have 
the required document sent to an 
employer, further education, etc., as 
per the requirements of HB22-1049. 
Those indicated in 5b could not 
provide a justifiable reason according 
to the law and their request was not 
fulfilled. The number of Total 
Registration holds (5c) includes all 
students who had an accounting hold 
placed on their account during the 
applicable semesters and have not 
yet resolved their account balance as 
of August 18, 2025.  These include 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.ccu.edu/_files/documents/academics/ordering-a-ccu-transcript.pdf%20(gives%20detailed%20instructions)
https://www.ccu.edu/_files/documents/academics/ordering-a-ccu-transcript.pdf%20(gives%20detailed%20instructions)
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Institution Policy regarding Number of Provide any information below that 
documents holds due to 
debt: 

students your 
institution 

is pertinent to the data you 
provided: 

withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

those who are in collections, pre-
collections, or internally written off. 
#6 provides the total number sent to 
3rd party collections, and #7 indicates  
those of #6 that were Pell eligible.  

Colorado Community College 
System 

Colorado Community 
College System 

0 24,662 1,157 6,872 students were withheld from 
registration due to financial holds  
during AY2025. No students were 
withheld from their transcripts or 
graduation.   

Colorado Crane Operator School Institution verified policy 
posted to website. 

7 0 No Data 
Provided 

No Data Provided 

Colorado Dental Assisting 
School  - Aurora  

Institution verified policy 
posted to website.  

0 0 No Data 
Provided    

No Data Provided 

Colorado Dental Assisting 
School - Colorado Springs 

Institution verified policy 
posted to website. 

0 31 0 No Data Provided 

Colorado Dental Assisting 
School- Thornton 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
https://cccs.edu/about/governance/policies-procedures/sp-4-20e-student-debt-registration-holds-and-transcript-withholding/
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Colorado Institute of Massage 
Therapy 

Institution verified policy 
posted to website. 

0 83 0 No Data Provided 

Colorado Media School Institution verified policy 
posted to website. 

24 0 No Data 
Provided 

No Data Provided 

Colorado Mesa University Colorado Mesa 
University 

536 1326 589 No Data Provided 

Colorado Mountain College Colorado Mountain 
College Transcript Policy 

No Data 
Provided 

444 108 Summer 2024 – 5 of those eligible did 
not receive in 24SU and Fall 2024 - 6 
of those eligible did not receive in 
24FA, Spring 2025- 9 of those eligible 
did not receive in 25SP, also these will 
not be sent to collections until 
November 2025. Diplomas: No 
student diplomas were withheld due 
to student debt for summer 2024, fall 
2024, and spring 2025. All diplomas 
are issued, regardless of student 
debt. Registration: No registration 
holds were posted on students’ 
records who had an outstanding 
balance for summer 2024, fall 2024, 
and spring 2025. A student with an 
outstanding balance will receive a 
registration restriction that requires 
advisor intervention to discuss 
payment arrangements before 
continuing with registration. 
Transcripts: No student transcripts 
were withheld due to student debt 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.coloradomesa.edu/student-accounts/documents/release-of-transcript-policy-due-to-financial-hold.pdf
https://www.coloradomesa.edu/student-accounts/documents/release-of-transcript-policy-due-to-financial-hold.pdf
https://coloradomtn.edu/transcripts/
https://coloradomtn.edu/transcripts/
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

for summer 2024, fall 2024 and spring 
2025. When requesting a transcript, 
students with a past due balance are 
directed to our business office to 
make payment arrangements. If the 
balance due is paid in full 
immediately, the business office 
contacts the registrar’s office, and the 
transcript is immediately released. If 
the student does not contact the 
business office and no payment is 
made, the transcript is released after 
48 hours. 

Colorado Real Estate School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado School for Family 
Therapy 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado School of Animal 
Massage 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado School of Clinical 
Herbalism 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado School of Energy 
Studies 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado School of Healing Arts Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Institution Policy regarding Number of Provide any information below that 
documents holds due to 
debt: 

students your 
institution 

is pertinent to the data you 
provided: 

withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Colorado School of Mines Colorado School of 
Mines 

109 235 9 Answers for #6 and #7 reflect the 
total number of active student  
accounts in collections for all time 
and the number of those students  
who were Pell eligible. Neither  
answer is reflective of only the 
summer 2024, fall  2024, and spring  
2025  terms.  

Colorado School of Trades Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Colorado Springs Dental  
Assistant School  

Institution verified policy 
posted to website.  

0 0 No Data  
Provided    

No Data Provided 

Colorado Springs Medical  
Assistant School  

Institution verified policy 
posted to website.  

0 0 No Data 
Provided    

No Data Provided 

Colorado Springs School of 
Massage  

Institution verified policy 
posted to website.  

0 0 No Data 
Provided    

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
https://www.mines.edu/policy-library/release-of-official-transcripts-and-diplomas-policy/
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Colorado State University Colorado State 
University 

7065 3,956 1,303 Transcript Holds - We release 
transcripts for all students upon 
request. Registration Holds - Count of 
registration holds placed on student 
records between1. JUL 2024 to 15 
JUN 2025.  Note that many of these 
holds may have also been released 
during the same period. Students at 
Collections - Count includes all 
students at 3rd party collection 
agencies regardless as to when 
assigned. Pell eligible - Count includes 
students who were Pell eligible at any 
time while attending CSU. 

https://policylibrary.colostate.edu/policy.aspx?id=778
https://policylibrary.colostate.edu/policy.aspx?id=778
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Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Colorado Technical University Colorado Technical 
University 

129 511 337 Colorado Technical University (CTU) 
has a rolling admissions pattern, with 
students having the ability to start a 
new program every five weeks. As 
such, there are no set summer, fall, or 
spring terms. The numbers listed in 5, 
6, and 7 represent a total number of 
students who were impacted in the 
June 1, 2024 through May 31 2025 
time period. 

Colorado Trucking College, LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Columbia College Columbia College Policy 0 1449 377 A total of 2,297 students fell 
delinquent on student accounts in the 
academic year 2024-2025. At this 
time, we are unable to determine 
how many of these students were 
permitted to register or blocked from 
registering. At this time, we are 
unable to determine how many 
registration holds there were on 
delinquent student accounts. The 
College does not withhold transcripts, 
not even due to a financial hold on a 
student account. 

Concorde Career College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://coloradotech.smartcatalogiq.com/2025/catalog/financial-policies/financial-holds
https://coloradotech.smartcatalogiq.com/2025/catalog/financial-policies/financial-holds
http://catalog.ccis.edu/content.php?catoid=39&navoid=5645
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Transcript and Diploma Holds Report 17 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Concordia University St Paul Concordia University St 
Paul 

22 0 0 Above data reflects only winter and 
spring quarters and does not contain 
data from summer or fall quarters in 
2024, which were before Concordia St 
Paul took over the former Platt 
College. 

Cook Street School of Culinary 
Arts 

Institution verified policy 
posted to website. 

1 6 0 No Data Provided 

Cosmo Beauty Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

CSU Global Colorado State 
University Global 

384 923 571 Spring 2025 collections information is 
not 100% accurate yet from our 
Student Accounts department. I 
included the number so far within the 
reported field. Also, the majority of 
our withheld documents were 
diplomas rather than transcripts. The 
majority of transcript requests were 
for military, transfer, or employment 
purposes. 

CSU Pueblo CSU Pueblo 947 225 1 None at this time. 

Cuttin' Up Beauty Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Cyber Qubits, LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Dental Careers of Colorado, LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://catalog.csp.edu/graduate/academic-information/policies-procedures/#text
https://catalog.csp.edu/graduate/academic-information/policies-procedures/#text
https://csuglobal.edu/ordering-transcripts
https://csuglobal.edu/ordering-transcripts
https://www.csupueblo.edu/office-of-financial-management/_doc/student-payment-agreement1.pdf
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Transcript and Diploma Holds Report 18 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Denver Ad School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver College of Nursing Denver College of 
Nursing 

0 0 0 We will be updating more specific 
language in the College Catalog for 
2026 regarding these procedures and 
HB22-1049. see page 53 of College 
Catalog under "Termination of 
Enrollment" 

Denver Dental Assistant School -
Denver Tech Center 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Dental Assistant School -
Lakewood 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Dental Assistant School -
Westminster 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Integrative Massage 
School (aka The School of 
Botanical & Medical Aesthetics) 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Medical Assistant School 
- Lakewood 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Real Estate School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Denver Seminary Denver Seminary Policy 22 4 0 No Data Provided 

Designing Beauty Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Diagnostic Medical Sonography 
Program at UCHealth University 
of Colorado Hospital 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.denvercollegeofnursing.edu/content/dam/denver/compliance/Denver_CON_Catalog.pdf
https://www.denvercollegeofnursing.edu/content/dam/denver/compliance/Denver_CON_Catalog.pdf
https://denverseminary.edu/academics/registrar/transcript-requests/
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Transcript and Diploma Holds Report 19 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Digital Workshop Center Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

DollFace Advanced Education Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Dr. Ida Rolf Institute Institution verified policy 
posted to website. 

0 12 1 No Data Provided 

Durango Nail Academy Institution verified policy 
posted to website. 

1 0 No Data 
Provided 

No Data Provided 

Elite Aesthetics Academy Institution verified policy 
posted to website. 

2 0 No Data 
Provided 

No Data Provided 

Elysian Academy of 
Cosmetology 

Institution verified policy 
posted to website. 

12 0 No Data 
Provided 

No Data Provided 

EMERGE Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Empire Beauty School - Aurora Institution verified policy 
posted to website. 

0 13 11 No Data Provided 

Empire Beauty School - Littleton Institution verified policy 
posted to website. 

0 10 9 No Data Provided 

Empire Beauty School -
Thornton 

Institution verified policy 
posted to website. 

0 16 14 No Data Provided 

Endura Healthcare Training 
Phlebotomy Technician Program 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Excel Driver Services Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Executive Security International, 
Ltd. 

Institution verified policy 
posted to website. 

0 10 0 No Data Provided 

Fort Collins Academy of 
Bartending 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Transcript and Diploma Holds Report 20 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Fort Lewis College Fort Lewis College 1373 5 0 During this reporting window we 
moved out of Banner and into 
Workday as our student records 
system.  We used a Custom Report in 
Workday to identify any students 
with a Past Due Balance Hold during 
the requested reporting timeframe.  
To the best of my knowledge, this is 
accurate. We do not hold transcripts 
or diplomas due to a past due 
balance.  We do place a registration 
hold on student records if their past 
due balance is more than $1,000. 

Foundation Billing and Medical 
Coding, LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Full Circle School, Inc. Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Functional Strength Pilates Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Galen College of Nursing-
Aurora Campus 

Galen College of Nursing 
- Aurora Campus 

0 0 0 N/A (p.40: Graduation Information; 
p.42: Registration; p.70: Transcripts)

Galvanize, Inc. - Denver Platte Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Glenwood Beauty College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Glo Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.fortlewis.edu/skyhawk-station/advising-registration/account-holds
https://galencollege.edu/campuses/aurora/catalog-resources
https://galencollege.edu/campuses/aurora/catalog-resources
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Transcript and Diploma Holds Report 21 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Hair Fusion Training Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Hands On School of Massage 
LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Heritage School of Interior 
Design 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Higher Elevation Healing Arts 
School, LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Homeopathy School 
International 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

HQ Brows Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

IBMC College - Fort Collins Institution verified policy 
posted to website. 

0 0 1 No Data Provided 

IBMC College - Greeley Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

IBMC College - Longmont Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Independent Electrical 
Contractors Rocky Mountain -
Fort Collins 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Independent Electrical 
Contractors Rocky Mountain -
Northglenn 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Independent Electrical 
Contractors Rocky Mountain -
South Campus 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Transcript and Diploma Holds Report 22 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Institute of Modern Beauty -
Centennial 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Institute of Modern Beauty -
Fort Collins 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Institute of Modern Beauty -
Thornton 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Institute of Taoist Education and 
Acupuncture Inc 

Institute of Taoist 
Education and 
Acupuntcure Inc 

0 0 0 None 

IntelliTec College - GJ Institution verified policy 
posted to website. 

0 69 62 No Data Provided 

IntelliTec College- CS Institution verified policy 
posted to website. 

0 137 97 No Data Provided 

Intellitec College- P Institution verified policy 
posted to website. 

0 118 108 No Data Provided 

International Academy of Elite 
Esthetics & Micropigmentation 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

International Guide Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

International Salon and Spa 
Academy 

Institution verified policy 
posted to website. 

8 3 3 No Data Provided 

JBe Beauty Training Studio LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Johns Hopkins University -
Engineering Innovation 
Programs for High School 
Students 

Johns Hopkins University 
- Engineering Innovation 
Programs for High 
School Students 

0 0 0 We did not offer our courses in 
Colorado during this time period. 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.itea.edu/wp/wp-content/uploads/2024/11/2526-HT-Catalog.pdf/
https://www.itea.edu/wp/wp-content/uploads/2024/11/2526-HT-Catalog.pdf/
https://www.itea.edu/wp/wp-content/uploads/2024/11/2526-HT-Catalog.pdf/
https://studentaffairs.jhu.edu/registrar/students/transcripts/
https://studentaffairs.jhu.edu/registrar/students/transcripts/
https://studentaffairs.jhu.edu/registrar/students/transcripts/
https://studentaffairs.jhu.edu/registrar/students/transcripts/
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Transcript and Diploma Holds Report 23 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Josh Lyons, LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Kaplan Financial Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Kaplan Real Estate Education Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Keep Smart Books Academy LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Kings and Queens Barber 
Academy 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Lang Institute for Canine 
Massage 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Liberty University Liberty University 7 0 0 7 students had a balance related hold 
that prevents registration. We do not 
withhold transcripts for past due 
balances. We are handling collections 
in-house, so there are no Colorado 
students who are assigned to third-
party collections agencies. 

Lincoln College of Technology Institution verified policy 
posted to website. 

0 106 83 No Data Provided 

Lizzie's Beauty Shop Institution verified policy 
posted to website. 

1 0 No Data 
Provided 

No Data Provided 

Lotus Education Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Loveland Dental Assistant 
School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://catalog.liberty.edu/undergraduate/admission/expenses-financial-policy-online-program/#:~:text=A%20student%E2%80%99s%20account%20must,to%20discuss%20payment%20options.
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Transcript and Diploma Holds Report 24 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Loveland Medical Assistant 
School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

LSO Training Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Luxury Cult LLC Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

MacIntosh Real Estate School, 
Inc. 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

MANA Collaborative Beauty 
Studio + Training Center 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Max International Beauty School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Mbition LLC dba American 
Home Inspectors Training 

Institution verified policy 
posted to website. 

2 2 0 No Data Provided 

Medical Sales College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Medisense Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Mike's CDL Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Transcript and Diploma Holds Report 25 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

MSU Denver Transcript/diploma (no 
holds) 

6969 2617 615 Note that we do not withhold 
transcripts or diplomas due to 
student debt. For registration 
privileges, the hold is temporary: 
once the student pays their balance 
down to under $2,000, the hold is 
removed. Thus, each of the 7,906 
students mentioned may have had 
multiple holds applied during the 
year, but the hold was lifted every 
time the balance came below $2,000. 

Naropa University Naropa University 36 33 11 Please note that Naropa does not 
withhold transcript data or diplomas 
for student debt. The hold restricts 
registration privileges only. 

National Institute for Medical 
Assistant Advancement 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

National School of Dental 
Assisting - Broomfield 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Northern Colorado Advanced 
Aesthetics Academy - Loveland 

Institution verified policy 
posted to website. 

0 3 0 No Data Provided 

Northern Colorado College of 
Real Estate 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Northern Colorado Dental 
Assisting School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Northern Colorado Truck Driving 
Academy 

Institution verified policy 
posted to website. 

0 1 0 No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.msudenver.edu/registrar/diplomas-and-certificates/
https://www.msudenver.edu/registrar/diplomas-and-certificates/
https://catalog.naropa.edu/academic-information/
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Transcript and Diploma Holds Report 26 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

NuAge Para-Medical Esthetics & 
Laser College 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Nueva Imagen Beauty School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Nutrition Therapy Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Opus Colorado College of Music Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Oquirrh Mountain Phlebotomy 
School - Colorado Springs 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Oquirrh Mountain Phlebotomy 
School - Englewood 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Paragon Culinary School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Paul Mitchell The School 
Colorado Springs 

Institution verified policy 
posted to website. 

0 89 22 No Data Provided 

Paul Mitchell The School Denver Institution verified policy 
posted to website. 

0 59 52 No Data Provided 

Pharmakeia Pre-Pharmaceutical 
School, LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Phlebotomy Training Specialists 
- Colorado Springs 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Phlebotomy Training Specialists 
- Denver 

Institution verified policy 
posted to website. 

0 2 0 No Data Provided 

Phlebotomy Training Specialists 
- Fort Collins 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Phlebotomy Training Specialists 
- Thornton 

Institution verified policy 
posted to website. 

0 1 0 No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Transcript and Diploma Holds Report 27 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Phoenix Strategies, Inc. Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Pikes Peak State College Pikes Peak State College 12238 2090 479 Pikes Peak State College does not 
hold transcripts or diplomas for any 
reason. 

Pilates Career Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Pima Medical Institute - Aurora Institution verified policy 
posted to website. 

0 93 63 No Data Provided 

Pima Medical Institute- CS Institution verified policy 
posted to website. 

0 102 73 No Data Provided 

Pima Medical Institute- D Institution verified policy 
posted to website. 

0 147 107 No Data Provided 

Pueblo Medical Assistant School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Pueblo School of Cosmetology Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

RapidAscent Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Reach University Reach University 0 0 0 We do not withhold transcripts, 
diplomas, etc. due to student debt. 

Real Estate College of Colorado 
- Front Range 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rise Aesthetic Institute Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rocky Mountain Bella Spa & 
Academy 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.pikespeak.edu/costs-scholarships-aid/costs/payment-options.php
https://info.reach.edu/support/non-payment-policy#:~:text=In%20order%20to%20remove%20the,the%20balance%20paid%20in%20full
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Transcript and Diploma Holds Report 28 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Rocky Mountain College of Art + 
Design 

Rocky Mountain College 
of Art + Design 

90 393 295 Before placing students on a 
registration hold, RMC!D’s Student 
Accounts Department will reach out 
to students via phone, email and text 
to ensure students are aware of the 
balance owed and, if needed, provide 
payment plan options to help 
students manage their debt. If 
students are experiencing a financial 
hardship, they will be connected with 
the Financial Aid Department to assist 
them with exploring potential 
financial assistance options. RMCAD 
does not refer active students to a 
third party for collections and has a 
staff member dedicated to working 
with alumni and graduates on 
payment plan options before their 
debt is referred to a third-party 
collections agency. RMCAD and its 
third-party agency do not report debt 
or collections activities to any of the 
credit bureaus so they do not impact 
a student’s credit score. 

Rocky Mountain Electrical 
Training Institute 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rocky Mountain Laser College Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://catalog.rmcad.edu/content.php?catoid=18&navoid=6334
https://catalog.rmcad.edu/content.php?catoid=18&navoid=6334
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Transcript and Diploma Holds Report 29 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Rocky Mountain Ortho-Bionomy 
Center - Grand Junction 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rocky Mountain Real Estate 
School, LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rocky Mountain School of 
Animal Acupressure and 
Massage 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Rocky Vista University Rocky Vista University 0 0 0 Rocky Vista University implemented 
its "Student Financial Responsibility 
Policy" beginning with the 2025–26 
academic year. Before this, the 
university had never withheld 
transcripts or diplomas for any 
reason, nor had it restricted 
registration due to financial 
obligations. 

RouteReady CDL Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Royal Academy of Surgical 
Assisting, Inc. 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Sage Truck Driving Schools -
Commerce City 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Sage Truck Driving Schools -
Grand Junction 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

School of Inner Health Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Semion Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://studenthandbook.rvu.edu/university-policies/student-financial-responsibility-policy
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Transcript and Diploma Holds Report 30 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Skill Distillery Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Solar Energy International Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Southern Colorado Dental 
Academy 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Spartan College of Aeronautics 
& Technology - Broomfield 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

St. Moritz Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Stacey James Institute - Littleton Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Stacey James Institute - Parker Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Star V Learning Centers Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Summit Barber Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Technical College of the Rockies Technical College of the 
Rockies 

0 0 0 TCR does not use a third-party 
collection agency. See Academic Hold 
Policy 

The Bartending School Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The Beauty Collective Academy Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The CE Shop, LLC Institution verified policy 
posted to website. 

17 15 0 No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://tcr.edu/policies/
https://tcr.edu/policies/


      
     

 

 
  

 

 
 

 
  

 
 

 
 

 

 
 

-  

  
-  

 
 

-

  
-  

 
 

 
 

 
 

 
 

   
   

   

 
 

   

  
 
 

 

  

  
   

  
  

 
 

   
  

  

  
 

   
  

  

  
 

   
  

  

   
   

  
  

  
   

  
  

  
     

Transcript and Diploma Holds Report 31 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

The Hair & Skin Refinery Institution verified policy 
posted to website. 

1 0 No Data 
Provided 

No Data Provided 

The Montessori Institute Institution does not use 
holds. 

0 0 0 We are a very small private 
Montessori training institution and 
we are not able to offer any Federal 
funds and so our students also do not 
qualify for Pell. All tuition and fees are 
paid prior to any sort of final tests, so 
we do not hold diplomas or 
transcripts. We do not hold 
transcripts or diplomas because all 
payments are received and processed 
before any of our finals/tests or 
graduation. 

The New Colorado Outdoor 
Adventure Guide School 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The Pilates Center Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The Rita B Institute - Basalt Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The Rita B Institute - Littleton Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The Salon Professional Academy 
- Colorado Springs 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

The White Magnolia Advanced 
Skin Care Institute 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

TIGI Hairdressing Academy 
Legacy 

Institution verified policy 
posted to website. 

0 24 0 No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 
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Transcript and Diploma Holds Report 32 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Tresses Studio Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Trinidad State College Trinidad State College 315 315 136 Trinidad State does not hold diplomas 
or transcripts for debt owed. TSC only 
holds up registration. 

True Safety Services Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Tuana European Beauty 
Academy 

Institution verified policy 
posted to website. 

1 9 8 No Data Provided 

U.S. Career Institute Institution verified policy 
posted to website. 

0 857 0 No Data Provided 

UCHealth School of Radiologic 
Technology - Memorial Hospital 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

UCHealth School of Radiologic 
Technology – University of 
Colorado Hospital 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

United Beauty College Institution verified policy 
posted to website. 

86 0 No Data 
Provided 

No Data Provided 

United College of Health and 
Beauty 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

United States Truck Driving 
School, Inc.- Fountain 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

United States Truck Driving 
School, Inc.- Wheat Ridge 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

United States Truck Driving 
School-Fort Carson 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://trinidadstate.edu/payment-options/pdf/studentpaymentagreement.pdf
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Transcript and Diploma Holds Report 33 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

University of Colorado Boulder University of Colorado 
Boulder 

17624 718 152 Reporting numbers above are from 
data between 07/01/2024 to 
06/30/25. Holds are set by date 
within the system, not by term. 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.colorado.edu/bursar/payments/paying-late
https://www.colorado.edu/bursar/payments/paying-late


      
     

 

  

   
 

 
  

 
 

 

 
 

  
 

 
 

Transcript and Diploma Holds Report 34 
Colorado Department of Higher Education 

University of Colorado Colorado 
Springs 

University of Colorado 
Colorado Springs 

5855 980 6 The total number of past-due 
accounts assigned to third-party 
collection agencies is much higher 
this year than last year due to one of 
our external agencies holding on to 
first placement accounts for much 
longer than they should have. 
Accounts are typically returned to us 
after one year of non-payment & 
many of these accounts were older 
than 2 years when they were 
returned, which resulted in several 
hundred older accounts being 
returned to UCCS all at once. All of 
these returns needed to be sent to a 
second placement at the same time, 
which in turn increased the number 
of total placements for the year 
whereas they should have been 
spread out over the course of 
multiple years. 

https://registrar.uccs.edu/sites/default/files/inline-files/Official%20Transcript%20Release%20Policy_07.1.2024.pdf
https://registrar.uccs.edu/sites/default/files/inline-files/Official%20Transcript%20Release%20Policy_07.1.2024.pdf
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Transcript and Diploma Holds Report 35 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

University of Colorado Denver | 
Anschutz Medical Campus 

University of Colorado 
Denver and Anschutz 
Medical Campus 

11704 891 76 Reporting is for 07/01/2024 to 
06/30/2025, Holds are set by date 
within the system not by term. 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.ucdenver.edu/docs/librariesprovider234/student-resources/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=dbb691bb_1
https://www.ucdenver.edu/docs/librariesprovider234/student-resources/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=dbb691bb_1
https://www.ucdenver.edu/docs/librariesprovider234/student-resources/7060-official_transcript_diploma_distribution_policy.pdf?sfvrsn=dbb691bb_1


      
     

 

     
 

 

 
 

 

 
 

 
  

 

Transcript and Diploma Holds Report 36 
Colorado Department of Higher Education 

University of Denver University of Denver 371 686 106 Data collected for question #5 was for 
holds placed between July 1, 2024 
and June 13, 2025. Answers to 
questions 6 and 7 include all accounts 
irrespective of dates placed. The 
University of Denver released all 
requested transcripts after 
communicating with affected 
students. Thus, no transcripts or 
diplomas were withheld. A total of 
1,970 students had registration holds 
placed for financial reasons in this 
time period. Of these, all but 371 
were resolved as of June 13, 2025.  

https://www.du.edu/registrar/transcripts-grades-records/transcripts
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Transcript and Diploma Holds Report 37 
Colorado Department of Higher Education 

Institution Policy regarding Number of Provide any information below that 
documents holds due to 
debt: 

students your 
institution 

is pertinent to the data you 
provided: 

withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

University of Northern Colorado University of Northern 
Colorado 

1988 160 54 When students with an accounts  
receivable balance hold attempt  to 
request a copy of their transcript or 
diploma, they are directed to a form 
which connects them with our 
Accounts Receivable office where 
someone inactivates the hold 
allowing the student to request the 
document. The hold is then 
reinstated. UNC is unable to identify  
how many of the students with an 
outstanding debt registration hold 
actually attempted to register while 
the hold was in effect. I reported the 
number of students who would have 
been prevented from registering on 
at least one day because of an 
outstanding debt registration hold.  

Vail Institute of Pilates Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Vail Valley Dental Assisting  
School  

Institution verified policy 
posted to website.  

0 0 No Data  
Provided   

No Data Provided 

Victoria James Signature Salon 
Schools  

Institution verified policy 
posted to website.  

0 0 No Data 
Provided   

No Data Provided 

VKMD Institute of Medical 
Aesthetics  

Institution verified policy 
posted to website.  

0 0 No Data 
Provided   

No Data Provided 

Western Colorado University Western Colorado 
University 

77 35 17 Western only holds registration 
privileges for past due balances.  

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://unco.smartcatalogiq.com/current/undergraduate-catalog/undergraduate-information-and-policies/student-policies-and-procedures/transcripts
https://unco.smartcatalogiq.com/current/undergraduate-catalog/undergraduate-information-and-policies/student-policies-and-procedures/transcripts
https://catalog.western.edu/undergraduate/tuition-fees/
https://catalog.western.edu/undergraduate/tuition-fees/
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Transcript and Diploma Holds Report 38 
Colorado Department of Higher Education 

Institution Policy regarding 
documents holds due to 
debt: 

Number of 
students your 
institution 
withheld official 
transcripts, 
diplomas, and 
registration 
privileges due to 
student debt: 

Provide any information below that 
is pertinent to the data you 
provided: 

Western States College of 
Construction 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - CS PL/PF/HV 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - CS SM 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - Denver PF/HV 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College Of 
Construction - Denver PL 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - Denver SM 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - GJ PL/PF 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Western States College of 
Construction - GJ SM 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

Westland Beauty Academy -
Lakewood 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

William Howard Taft University William Howard Taft 
University 

0 0 0 We comply with the regulations. 

Yulia Meoded PMU Academy 
LLC 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

ZICT LLC dba Zoe Innovation 
Cloud Technology 

Institution verified policy 
posted to website. 

0 0 No Data 
Provided 

No Data Provided 

TOTALS 76,984 53,167 11,525 21.7% of students sent to collections 
were Pell eligible 

Total 
number of 
past-due 
student 
accounts 
assigned to 
third-party 
collection 
agencies: 

Number of past-
due student 
accounts 
assigned to 
third-party 
collection 
agencies who 
were Pell 
eligible: 

https://www.taft.edu/student-information/#address
https://www.taft.edu/student-information/#address
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Source: Colorado Institutions of Higher Education  
Notes:  Data is for Academic Year 2025 (summer 2024, fall 2024, and spring 2025)   
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