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Introduction

This Quality Indicator System (QIS) report is the fifth since the inauguration of QIS in 1997. During 1997, the Colorado
Commission on Higher Education (CCHE), in collaboration with the governing boards of the state-supported institutions of
higher education, implemented HB96-1219 which the General Assembly had passed during the 1996-97 legislative session.
Outlining the General Assembly’s initial expectations for a quality indicator system for Colorado’s state-supported higher
education system, HB96-1219 was refined during the 1999 legislative session through the enactment of SB99-229 which
identified state goals and institutional actions as part of a revised QIS.

The specific quality indicators involved in QIS are similar to those used in the variety of quality indicator systems found in other
states: graduation rates, freshmen retention and persistence rates, passing scores or rates on tests and licensure
examinations, undergraduate class size, faculty teaching workload rates, and institutional support/administrative expenditures.
The indicators utilized in Colorado’s QIS are also used in the CCHE’s performance funding system. (Readers interested in
CCHE'’s performance funding system can find past reports detailing the performance funding system on the CCHE's web site,
under Publications. Updates for this year’s QIS, as part of the Fiscal Year 2005 funding request, will be placed on the CCHE
web site as completed).

This report includes a description of the nine indicators used in QIS, the institutional data for each, as well as the benchmarks
for measuring institutional performance, where applicable.

Background

Colorado is one of nearly forty states that has implemented some type of a performance measurement system for their state-
supported institutions of higher education. While many states rely on a greater number of indicators than Colorado (e.g.,
Missouri — 24, Wisconsin - 21, Kentucky — 16, Virginia — 14, Washington — 13), Colorado’s QIS keeps the overall number of
indicators to ten or fewer (with subcomponents). Like Colorado, other states periodically change their indicators to reflect
policy changes or to enhance specified goals and objectives.

Along with the indicators common to other states, Colorado’s QIS has unique aspects which result from specifics contained in
SB99-229. First and foremost, Colorado’s QIS focuses solely on undergraduate education. Graduate level education and
research are not specifically contained in SB99-229 and thus, neither is included explicitly in Colorado’s QIS. The exclusion of
these two vital aspects of Colorado’s higher education enterprise should not be construed as a devaluing of either, as both are
recognized by the state and CCHE as important.

To the extent possible, the performance of each Colorado state-supported institution, as measured by QIS, is compared to an
individual benchmark for each indicator (or subcomponent). The benchmarks are based on the performance levels of
institutions from across the country representing a national comparison group for the individual Colorado institution (i.e.,
institutions from across the country with similar roles and missions, enrollment size, program array and complexity, etc.). To
ensure that each Colorado institution has a relevant comparison group for an indicator, the comparison groups may differ from
indicator to indicator. In some cases, however, the comparison group is limited by the availability of national databases and/or
reliable data from similar institutions. In such cases, recent performance of the institution itself serves as the benchmark, with
the expectation that improvement will occur.
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Purposes of OIS

Purpose 1: Encouraging Continuous Improvement by Institutions in Achieving High Levels of Performance

In the decade of the 1990s, higher education conscientiously addressed the public expectation for an effective framework to
ensure quality and accountability. Colorado’s heightened attention to quality and accountability occurred in 1996 with the
passage of HB96-1219, known as the Higher Education Quality Assurance Act. This legislation outlined the General
Assembly’s expectations and goals for higher education. It also urged higher education to “...concentrate on improving both
the quality and cost-effectiveness of higher education in the state.” (CRS 23-13-102) The QIS reflects this statutory purpose by
encouraging state-supported institutions of higher education to strive for continuous improvement in achieving high levels of
performance. This purpose is reinforced by the Commission’s Performance Funding System which recognized annual
improvement in performance as measured by several performance measures, (Interested readers can obtain information
about the Commission’s Performance Funding System by referring to the Commission’s website).

Purpose 2: Measuring Institutional Performance and Accountability

Since 1985, Colorado’s state-supported institutions of higher education have been involved in accountability reporting vis-a-vis
several laws (HB85-11-87, HB91-1002, SB93-136, HB94-1110, andHB96-1219). The Higher Education Quality Assurance Act
(HB96-1219) was refined in 1999 with the passage of SB99-229. Through this refinement, the General Assembly mandated
the establishment of “...a quality indicator system to measure the overall performance of the statewide system of higher
education and each governing board’s and each institution’s performance in achieving the statewide expectations and
goals...” (CRS 23-13-105) In establishing the statewide expectations and goals, the General Assembly further expressed its
expectation that “...each institution...shall work toward achieving a high quality, efficient, and expeditious undergraduate
education...” (CRS 23-13-104(a)) The QIS serves as an accountability reporting process as related to these statewide
expectations and goals.

Purpose 3: Determining Funding Recommendations and the Funding Distribution for the Higher Education System

The incorporation of QIS in the Commission’s funding recommendation and distribution formula for the higher education
system is specified in statute: “The commission shall make annual system-wide funding recommendations...in making its
recommendations, the commission shall consider each governing board’'s and each institution’s level of achievement of the
statewide expectations and goals...as measured by data collected through the quality indicator system...” (CRS 23-1-105(2))
and “The commission shall establish...the distribution formula of general fund appropriations...to each governing board under
the following principles...To reflect the governing board’s and the institution’s level of achievement of the statewide
expectations and goals...as measured by data from the quality indicator system...” (CRS 23-1-105(3)(d))

Purpose 4: Build Public Support for Increased Funding for Higher Education

A recent survey of Colorado residents identified higher education as having a high level of respect with the institutions of
higher education viewed as providing quality educational experiences. However, this high level of regard has not translated
into a level of financial support for higher education as measured by higher education’s share of the state budget. For several
years, higher education staked its financial future on a growing enroliment and inflation as the primary means for keeping
education’s percent of the state budget on pace with the rest of state government. Unfortunately, enrollment growth often fell
short of expectations. Consequently, higher education lost ground in funding support. In the past two years, however,
university and college enrollments soared while the state’s budget reflected the fallout of the national economy and the high
technology bust. Thus, general fund support declined significantly during these years.

A strategy of building public support for increased funding for higher education is embodied in the utilization of data from QIS



in the performance funding system and the College Guide. Clear, concise reporting of aspects of higher education that matter
intuitively to the public — graduation rates, achievement levels of recent graduates, freshmen retention and persistence rates,
class size, overhead costs — the willingness to set high performance expectations and standards (benchmarks), and the
openness to compare the performance of Colorado’s institutions with the performance of like institutions across the country,
these all provide a foundation which can be used to request increased financial support for higher education.

Balance and Limitations Inherent in Any Quality Indicator System

Each state-supported institution of higher education in Colorado has a particular role and mission. Each has an admission
selectivity level assigned to it by statute. Each has its own particular set of academic and student support programs and
services. Each has relationships with its local community, region, and the state. Some have national and international
relationships. Traditions have shaped each institution. Taken as a whole, each institution has aspects that cannot be
adequately taken into account or measured by any system, no matter how sophisticated that system may be when, by design,
the system incorporates some amount of uniformity and commonality among the institutions. This is a limitation of any quality
indicator or performance measurement system that seeks to include all institutions in some common format and approach.
Whatever the quality indicator or performance measurement system employed, it must recognize this limitation and strive to
balance the diversity of institutions and their respective differences with the commonality and uniformity inherent in the quality
indicator or performance measurement system.

On the other hand, all state-supported institutions should be able to demonstrate good educational and administrative
practices in offering their programs, allocating their resources, and being accountable to their students, taxpayers, and the
public. As state-supported institutions of higher education that benefit from public funds, state-supported institutions have a
special obligation to be accountable to the citizens of the state. This balance must also be achieved by a quality indicator or
performance measurement system. It is believed that the quality indicator system reflected in this report strikes this balance by
honoring the diversity of Colorado’s state-supported institutions of higher education while promoting continuous improvement
in their operations through accountability.
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Indicator 1A: Baccalaureate Graduation Rates (four-year institutions)

For baccalaureate degree-granting institutions, graduation rates are the single most common indicator used by quality
indicator and performance measurement systems across the many states that use some form of a quality indicator or
performance measurement system. Its inclusion is reflected in the fact that graduation rates are reported nationally by
educational organizations, publications (e.g., US News and World Report), and other states. Colorado’s QIS mirrors the
nation’s and other states’ utilization of a similar indicator. Four-five, and six year graduation rates are calculated for each
baccalaureate degree-granting institution based on the nationally accepted definition of a first-time, entering, full-time,
degree-seeking student. Students meeting these criteria and beginning at a specified time constitute an entering cohort
upon which the measurement is based. A graduation rate for students completing at their original institution is calculated
along with a graduation rate from any four-year institution in Colorado’s state-supported system of higher education. For the
latter measure, students transferring to private institutions in Colorado and to institutions outside Colorado are not counted.
Since some institutions have more of a transfer role than others, the graduation rate from any four-year institution in
Colorado’s state-supported system of higher education is meant to recognize this important component of an institutions’
role and mission. Benchmark ranges for the indicator measuring graduation rates from the original institution are based on a
national comparison group of similar institutions, with a predicted rate calculated based on the cohort’s average test scores
and percentage of undergraduates that are enrolled part-time. The benchmark midpoint equals 102% of the predicted rate.
The benchmark range is the midpoint plus or minus two percentage points. The benchmark for the indicator measuring
graduation rates from any four-year institution in Colorado’s state-supported higher education system is based on each
institution’s recent performance, with the emphasis on improvement from the past year's performance level.

Indicator 1B: Three-Year Graduation Rates (two-year institutions)

This indicator is the equivalent indicator for two-year institutions as indicator 1A is for four-year institutions. This indicator
measures the three-year graduation rate for first-time, full-time, certificate or associate degree-seeking freshmen who
entered a two-year institution in summer or fall 1999 and either graduated from the original institution or another two-year
institution in Colorado’s state-supported institution of higher education within three years after entry. Individual institution
benchmark values are based on recent performance with the expectation for improvement from the past year’'s performance
level.
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Indicators 2A and 2B: Freshmen Retention and Persistence Rates

These indicators mirror similar indicators used by other states which measure the percentage of first-time, full-time,
certificate or degree-seeking freshmen entering in summer or fall 2001 who either completed a program by August 2002,
were enrolled in the fall 2002 term at the same institution, or transferred to another Colorado state-supported institution of
higher education and enrolled at that institution in the fall 2002 term. Benchmarks for the four-year institutions are based on
national comparison groups, with a predicted rate calculated based on the cohort’s average test scores and percentage of
undergraduates that are enrolled part-time. The benchmark midpoint equals 102% of the predicted rate. The benchmark
range is the midpoint plus or minus two percentage points. A second benchmark reflects recent performance of the
institution with an expectation for improvement from the past year’s level of performance. Benchmarks for the two-year
institutions are based on recent performance with an expectation for improvement from the past year’s level of performance.
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Indicators 3A and 3B: Support and Success of Minority Students

These two indicators take the six-year graduation (from four-year institutions), three-year graduation (from two-year
institutions), freshmen retention, and freshmen persistence rate indicators and measure them for first-time, full-time,
certificate and degree-seeking freshmen minority students. Benchmarks are calculated as above.

Factors to Keep in Mind When Interpreting Graduation, Retention, and Persistence Rates

Following nationally-recognized definitions, the entering cohorts tracked in the QIS graduation, retention, and persistence
rate indicators (indicators 1A, 1B, 2A, 2B, 3A, 3B) are limited to first-time, degree-seeking freshmen who entered the
institution in the summer or fall and were enrolled full-time in their first fall term. All other undergraduate students new to the
institution are excluded from the entering cohorts (e.g., freshmen enrolled part-time their first term, all non-degree students,
and all transfer students).

For some institutions, a large percentage of their new undergraduates may be non-degree seeking students, transfers, or
part-time. This translates into a small cohort for QIS purposes. Once the entry cohort is formed, no students are added, and
students are removed only for death, military service, or missionary service. Finally, one also should be mindful that, while a
student may have enrolled full-time in his or her first term of attendance, the student may register on either a full-or part-time
basis in subsequent terms but continue to be included in the QIS calculation.
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Bace ¥aart Curnulative % Graduating Six Yrs After
For Cohort | # Studerts In ERky RrOmy Benchmark?*:
Ertering In Ertering Al CO Public A CO
Institution Fall -- Cohort** Orig Inst Transf st =t Orig Inst Fiblic Inst
Adams State Call 1994 129 233 78 31.0
19495 1272 | 419 3R A
1996 122 15.6 9.0 246 282-332 KT
Colo St3te Uniw 1994 332 M3 47 545
1995 345 545 41 586
1996 463 56.0 5.7 61.7 486 -526 28.7
Univ of Southem Colo 1994 203 2.2 30 241
(to be C5U-Fueblo) 19495 199 176 75 251
1996 173 24.9 4.0 28.9 282332 256
Fort Lewiz Coll 1994 139 245 58 302
1885 195 P5R TR MR?
1996 195 21.7T 5.6 333 2892.332 298
hesa State Coll 1994 A 31 51 M|\
1995 g5 2549 94 353
1996 6T 254 1.5 358 282332 36.0
hietrop olitan State Coll 1994 345 128 1.4 142
of Denwer 1885 4N3 194 5 MM A
1996 392 16.6 33 204 g1-1241 223
Univ of Calo - Boulder 1994 RAS 51 4 3R 551N
1995 G55 528 53 558.2
1996 577 56.2 4.7 60.8 SNE-54 5 59.3
Univ of Colo - Colo Spr 1994 62 323 97 419
1995 75 R an R47
1996 T2 375 8.3 45.8 32.3-343 3941
Univ of Colo - Denver 1994 12 293 58 355
1995 13 420 45 466
1996 128 R 3.9 539 M™MA-?5A 47.5
Univ of Morthern Colo 1994 270 396 30 426
1995 297 38.7 6.4 451
1996 257 4.4 1.0 514 | 375 -418 46.0
Western State Coll 1994 48 3.3 42 354
19395 G0 250 13.3 38.3
1996 51 2.6 5.9 21.5 2892-332 381
Four-*ear Inst Total 1004 2412 35 q 34 3948
1995 2 567 375 54 427
1996 3.020 3.0 4.2 35.2 nia nia

"Base wear cohort is 1996 for six-year rate; graduate totals based on speciied number of acade mic vears plusthe
follawing summer.

*FCohort based on first-time, full-time, baccalaureats degree-sesking students entering in specified fallterm orprior summer

TUBe wchmatk mEIpot k02 of @ pediced Brthe cobort ke e cobortave g it socoes andperce g of v e Edeaes
mEpoltp R b Wopecertag pobE. Bacimak BralCobado Pabkc itintons B I0Z% of prioryear i

and reported in an ethnicimin oty categ ony.
Sonne  Cobortand beschmak cabn aton baged on SURDS Mk and ety tona | data; o2 IEC bk A_ZA Grack_38_3C_Ret byrik

there war mprovementlatye ar, or 102% oTprior Woyean averade M E dicabo rwas sotinproved.




QIS Measure 3B: GRADUATION RATES AFTER THREE YEARS FROM
COLORADO PUBLIC TWO-YEAR HIGHER EOUCATION INSTITUTIONS
Fall 1933 Minority Cohort

Curmdl g ive ¥ Gradusting With Cert or Beriabnark
Assoc Degree Three Years Ater Bntry
Cohort |# Students Rrom --
Ertering [in Bt ering All 2O Public All CO Public
In=titudion in Fall -- | Cohort** Orig In=t Tranf Imst n=t Orig Inst In=t

Aims Comm Coll 1997 123 106 0.0 10.6
1995 173 3.5 0.6 4.0

1999 ES 17E 1.5 19.1 T2 7.5
Arapahoe Comm Coll 1997 a5 22 0.0 22
1998 42 19.0 0.0 19.0

19335 44 11.4 0.0 11.4 19.94 19.4
Colo hourntain Coll 1997 a7 24.3 0. 24.3
1995 a3 9.1 0.0 9.1

13933 345 14.32 0.0 14.32 17.0 17.0
Cola N Comm Coll 1997 23 21.7 0.0 21.7
19958 13 15.4 7T 231

1999 23 12.0 0.0 12.0 1829 2358
Comm Coll of Aurora 1007y 25 4.7 1.2 54
1995 21 14.8 0.0 14.58

19939 112 277 049 285 15.1 15.1
Comm Call of e rnrer 1297 293 a.5 oo .5
1995 280 14.3 0.4 14.6

1933 225 12.8 0.4 13.2 146 14.9
Front Ranae Comm Coall 1997 158 17 .1 0.0 17.1
1998 138 12.8 o7 14.5

19335 121 107 1.7 12.4 15.7 16.1
Lamar Comm Call 1997 47 213 0.0 21.3
1995 =9 208 0.0 20.8

13933 231 23.0 0.0 23.0 31.4 231.4
hdoraan Comm Coll 1997 10 20.0 0.0 30.0
19958 11 273 0.0 27 .3

1999 9 222 0.0 222 282 20.2
Martheastern Juniar Coll 1997 4 a8 2.4 12.2
1995 44 13.6 0.0 13.6

1933 40 12.5 2.5 15.0 13.9 13.9
Otero Junior Coll 1997 7a .G 1.3 2.4
1995 a7 439 0.0 43.9

1999 24 381 1.2 29.3 447 44.7
Flies Pead Comm Call 1997 186 549 0.0 5.4
1993 207 13.0 1.0 14.0

1933 193 a8 0.0 9.8 13.3 14.3
Fueblo Comm Coll 1997 118 11.8 0sg 12.7
1995 151 285 0.0 28.5

13933 118 14.7 0.0 14.7 28.0 29.0
Red Rocks Comm Call 1997 T2 128 0.0 12.9
19958 &0 13.3 1.7 15.0

1999 EO 18.3 5.0 23.3 12.9 16.3
Trinidad State Jun Coll 1997 162 28.4 0.0 258.9
1995 126 =02 0.s 21.0

19939 108 27.4 0.0 27.4 30.= 316
Towo-Year Inst Totd 1947 1.430 1943 0.3 146
19958 1,455 17.3 0.5 17.8

1999 1,268 17.5 0sg 18.3 na n/a

""Hasewear cohort is 1999 for three-year graduation rate; graduate totak based on s pecified
Cohotbased on firstime. fullime. caiificate and associate deareezediing students enterina in

specified fall term or prior summer and reported in an ethnic minarity categony.

Beginning with QIS 2002, students with registr ation statos=2 were excluded from cohaorts.




QIS Measure 3C: RETENTION RATES

OME YEAR AFTER ENTR'Y BY
COLORADO FUELIC FOUR-YEAR HIGHER EDUCATION IMSTITUTIONS
Fall 2001 Minority Cohart

Percernt Retained One Year Ofter Erbry

Basze Year*
F =
For Cobort | # Students In dal Benckrnathi?
Erterimg In Ertering Al CO Public Al CO Public
Institution Fall -- Cohort* Orig Irst  Transf Inst Irst Orig Irst Irst
Adams State Coll 19494 111 712 7.2 7a.d
2000 13R SAT SR Fd 5
2001 127 575 11.0 68.5 EE.2-70.2 728
Cola State Univ 1999 ana and F 5 AR A
2000 459 a1.3 7.4 a8y
2004 463 34.4 5.4 39.3 T3-m 3 a0 .4
Univ of Southem Colo 1999 216 64.4 12.0 76.4
[ CSU-Pueblo 2000 241 BE .0 9.5 755
2001 IRT 2.6 12.5 TRA | RR2-TN 2 77 A
Fort Lewis Coll 1949 it %13 AN 507
2000 244 426 et 480
201 09 4.5 7.4 5T7.0 FR2-707 47
hdeza State Coll 1999 g5 47 1 15.3 62.4
2000 a9 64.0 6.7 PR
2004 87 G0.5 13.3 T4.7 BB.2-70.2 722
hetrop litan State Coll 194949 am E3E 5.4 EA5
of Denver 200 417 A7 R 51N R7F
2001 35 59.6 7.4 67.0 SE9-EB09 yo.o
Univ of Colo - Boulder 19949 fNa an o 4R a5
2000 GTE ana 5.8 SEY
201 696 T9.6 6.5 §6.1 als-84.3 a5 .4
Uniw of Colo - Colo Spr 1949 142 B5.5 9.2 746
2000 137 B35 a.8 723
200 146 63T 15.% TH.5 | FR1 - 7N A 7419
Uniw of Calo - Demer 19494 197 g3.0 G.E TSE
200 N5 TSR 73 A7 0
2001 171 75.4 5.8 81.3 E28-EBE .S g4 6
Uniw of Morthem Cola 19494 364 BV .3 11.3 T8k
2000 297 RA N 131 a1
201 249 69.1 14.5 83.5 T43-78.3 828
Westem State Coll 19499 23 G0 .4 18.9 7a.z2
2000 29 423 207 E9.0
200 67 463 209 672 | RR2-TN 2 TER
Four-vear st | otal 1949 2787 FA 3 79 772
2000 24832 EOE 7.4 TEQ
2001 30240 69,0 4.0 T6.0 nis n'a

“Ha=e year cohortis 2001,

Cohort based on drat-time, flltime, bacealaure ate degree-seeking students entering in specified fall term or priorsummer
and reported in an ethnic/minority cate gony.
SONER D Cobko mand e vchm ark cakvlation Bae d oy SURDS e and kittonaldata; o I2eiizdeh ks _28 Gadi_3A5_30_Ret dyrik

UBerncimak mikpoltk 102 of rak pediced orthe cobort e cobot averae Botsoons andpe £ otace of wde igradvake s

mEpolitpliin b Wope e vage pohk. Baicimak forallCob @do Pablic hethbors kB 102% ofprioryear if
the B was nprovement Betyearn, or 102% ofpiorwoyvean averag Ml hdbatorwas wtinpoved.




Q5 Measure 30: RETENTION RATES OMNE YEAR AFTER ENTRY EY
COLORADO PUBLIC TWO-YEAR HIGHER EDUCATION INSTITUTIONS
Fall 2001 Minority Cohaort

Percent Successfd Ore Year Ofter Entry BEu s
B --
Basze ' ear®
For Cohort |# Studert= In
Ertering In Ertering Al CO Public A CO Public
Institution Fall -- Cohort** Orig hst  Transf Inst =t Orig Irst Imst
Ams Comm Coll 1999 [st=3 a0.0 7.4 57.4
2000 1443 w2 4.7 209
2004 a7 439.4 9.2 fat=i= 388 45.0
Frapahoe Comm Coll 1999 449 515 11.4 G65.0
2000 =0 457 6.7 53.32
2001 E3 c=hn) 159 A5 6 516 G058
Calo Maurtain Call 1999 25 87 57 51.4
2000 o= B5.5 15.8 216
2001 22 ES2.2 0.0 ES.2 671 B3Z
Colo MW Comm Coll 1999 23 435 4.3 478
2000 22 A0.0 136 63 .6
2004 22 40.9 136 545 510 549
Comm Collof Aurora 1999 112 5.2 3.6 G655
2000 121 405 107 512
2001 132 A0.0 TE A7 E 539 G1.2
Comm Call of Danver 1999 226 51.3 4.0 5532
2000 219 513 3.7 53.0
2001 276 522 24 851 554 59.2
Frant Range Comm Coll 1999 121 905 8.3 45.3
2000 137 55 73 B2.8
2001 214 439 12.8 E16 56 5 G40
Lamar Comm Coll 1999 21 515 3.2 55 .1
2000 26 423 11.5 53.8
2001 a3 51.2 116 EZ.8 05 571
horgan Comm Coll 1999 a 3.3 11.1 44.4
2000 7 257 14.3 100.0
2001 g Ta.0 0.0 T5.0 g7 4 Fich
Martheastern Junior Coll 19949 40 0.0 15.0 45.0
2000 45 21 17.9 555
2001 50 .0 15.0 52.0 z99 577
Ctero Junior Coll 1999 =5 9452 9.5 54.58
2000 85 54,1 7.1 1.2
2001 125 424 10.4 52.8 552 G2.4
Pike= Peak Comm Coll 1999 193 435 26 a6 1
2000 1749 453 73 525
2001 226 44.7 5.2 50.0 45 2 526
Pueblo Comm Coll 1999 116 4.1 2.5 51.7
2000 122 59, G .G G145
2004 155 /|84 249 E3.2 S50 627
Fed Rodis Comm Call 1999 G0 457 6.7 53.3
2000 =} 52.49 G6.2 58.7
2001 TT 429 52 45 .1 i) 599
Trnidad State Jun Call 1999 106 A0.0 57 557
2000 140 436 4.3 479
2001 143 51.7 T.0 58.7 477 528
Twa-Year inst Total 1999 1,268 2.4 55 5240
2000 1.2384 L) 7.1 54.5
20014 1648 43.0 TE 5E.E na na

""Ha=se wear cohort i= 2001 ; graduate totals based on specified number ofacademic yean=) plus the
Cohort baszed on drst-time, fulltime, cetificate and associate degree-seeking students entering in
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Indicator 4A: Achievement Scores on Licensure, Professional, Graduate School Admission, and Other
Examinations taken by Baccalaureate Graduates (four-year institutions)

How well institutions have prepared their students is captured, in part, by how well graduating students perform on various
comprehensive examinations, tests, and discipline or professional-specific licensure or certification examinations. This
indicator is included in most quality indicator or performance measurement systems of other states. Benchmarks are
national or statewide passing rates and scores. Passing rates and scores are reported only for institutions with 20 or more

test takers over two years.

Indicator 4B: Career and Technical Graduates Employed or Continuing Their Education (two-year institutions)

A significant aspect of the role and mission of the two-year institutions is the provision of trained and skilled employees for
the workforce, especially in technical areas. For some students at two-year institutions, this translates into employment
immediately following their graduation. For other students, continued education at another institution is required prior to
joining or re-entering the workforce. The benchmark is 90%, thereby taking into account students who may not become
employed or continue their education for personal reasons related to family or exceptional circumstances.
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015 Measure 4B: CAREER AMD TECHMICAL GRADUATES EMPLOYED
OFR CONTINUING POST-SECONDARY EDUCATION AT
COLORADO PUBRLIC 2-YEAR HIGHER EDUCATION INMSTITUTIONS
FY¥ 2001-2002

B4 Ernployed
# Ernployed # Not # Not Employed | grger
H and Ernployved arnd and '_“D't Emgaged in
o # Contimuing | Continuing Seeking Seeking Further
Callage Graduates | Responding |# Employed| Educstion | Education | Employment | Employment ™| Educstion

Aims TTa 140 fi 17 a3 o 0 96.00%
ACC 611 288 183 16 74 12 3 95.79%
CCA 406 110 Th 4 14 1 5 8052
CCOo 613 295 145 4 a1 20 2 93.03%
ChiC 01 150 134 i) 144 1] 1] 96.70%
CHCC T4 40 36 3 0 ] 1 100.00%
FRCC 1419 G20 EEE] 29 215 32 0 94.84%
LCC 157 152 a1 0 a0 I 1 100.00%
MCC 203 157 [i1] 11 23 1 2 099.35%
NJC 192 139 114 13 2 2 8 9547
[EH]= 219 182 a0 12 a2 2 [ 0886
FPCC 540 168 156 16 7 1 2 9577
FCC 415 130 fii 12 34 3 4 762
RRLCLC 715 295 110 24 151 g 2 A7 2T E
T5.C 421 366 142 17 ar 3 17 99.14%

“* This olumn is excluded Fom the caleulation ofthe perzentag es of this indicator
because community colleges are not able to influence those graduates
not employed and not seeking emplownenit.
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Indicator 5: Institutional Support Expenditures

Each institution’s operating budget is categorized in accordance with specific reporting requirements associated with the
National Association of College and University Business Officers (NACUBO). One category — institutional support
expenditures — most closely encompasses those expenditures considered to support the administration of the institution.
The amount of institutional support expenditures per FTE student and the percent of the overall Educational and General
operating budget represented by institutional support expenditures serve as proxies for the level of expenditures for
administration, according to the role and mission, and enrollment size of the institution. Individual institutional benchmarks
are based on performance levels of comparison groups.

Factors to Keep in Mind When Interpreting Indicator 5

The expenditure categories used by higher education institutions for the reporting of expenditures allow for differing
assignment of functions, depending on the organizational structure of the institution. An expenditure at one institution may
be categorized one way, while another institution may assign the expenditure to another category. Both institutions may be
correct in their assignment of the expenditure since the particular organizational structure of the institution dictates how the
expenditure is categorized. For institutions with numerous delivery sites (e.g., Colorado Mountain College), this indicator
should be reviewed in the context associated with administering multiple delivery sites.



@A Meacure & IHETITUTIOHAL 2UPFORT EXFEHOIT URES
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Indicator 6: Undergraduate Class Size

The inclusion of undergraduate class size by US News and World Report in its annual guide, America’s Best Colleges, has
brought added attention to this indicator which measures the percent of undergraduate class sections having an enrollment
less than or greater than certain sizes. For the four-year institutions, the benchmarks are taken from the US News and
World Report’s publication. For the two-year institutions, the benchmarks are based on recent performance with an
expectation of improvement from the past year’s performance levels.

Q15 Measure 6: CLASS SIZE COMPARISONS FOR
COLORADOD FUBLIC FOUR-YEAR INSTITUTIOMS
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Indicator 7: Faculty Teaching Workload

The average number of hours per week devoted to organized class meetings by full-time faculty constitutes this indicator.
Organized class meetings include lectures and seminars, laboratories, field instruction, studios, and on-line delivery of
courses. The hours per week that are measured do not include class preparation time, grading, student advising, or
individualized instruction such as independent study or supervision of dissertations, thesis, internships, cooperative
education, and student teaching. National comparative data by type of institution is used for the benchmarks.
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Indicators 8 and 9: Indicators Selected by the Institution

No common set of quality indicators captures the diversity and unique aspects of Colorado’s twenty-eight state-supported
institutions of higher education. In recognition of the diversity of Colorado’s system of state-supported institutions of higher
education and the individuality of each institution, two institution-specific indicators were identified by each institution which

the institution felt best demonstrated its efforts to promote and enhance quality, efficiency or expediency at the
undergraduate level. Like the indicators, benchmarks also were chosen by the institution.

Institution

Indicator #8

Indicator #9

Four-Year Public Institutions

ASC

Indicator #8: Progress in providing education access to

students, relative to their particular role and mission
and geographic location

Measures:

a. Number of off-campus (state and cash funded)
delivery sites.

b. Number of courses offered at off-campus sites
and at non-traditional times

c. Number of students served at off-campus sites
and at non-traditional times

Results:

a. The number of state-funded sites remained the
same but the number of cash-funded sites rose
from 128 to 155 between FY02 and FY 03.

b.  The number of off-campus and non-traditional

Indicator #9: The academic, intellectual and social

experiences will be used to measure the success
of college in providing personal attention to
faculty interaction with students. The questions
from the 2003 National Study on Student
Engagement (NSSE) included:

1. Participated in community-based projects
as part of regular course.

2. Discussed grades or assignments with an
instructor.

3. Had serious conversations with students
who are very different in terms of religious
beliefs, political opinions, or personal
values.

4. Worked with faculty members on activities
other than coursework.

5.  Community learning, senior experience.

Measure: Meet or exceed national average scores
based upon NSSE benchmarks.




time courses rose from 1,892 to 2,019.

c.  The number of students at off-campus and at
non-traditional times rose from 22,519 to
23,834.

Results: Exceeded the national average scores.

CSuU Indicator #8: First-year seminars and capstone courses Indicator #9: Service-learning and volunteerism to
enhance students’ sense of civic engagement,
educational success, and development of life
skills.

Measure: CSU will be in the top quartile when compared
to national peer institutions in terms of requiring all
first-year students to complete a first-year seminar
during the first 45 credits of their college careers and | Measure: CSU will be above the median in
requiring all students to complete a senior capstone volunteerism and service-learning activities
experience. compared national comparison of 16 peer

institutions.

Results: CSU continues to be the only institution among
19 peer institutions to require a first year seminar for | Results: CSU has more than twice the number of
all incoming students. CSU is the only one of a set of courses with a service-learning component than
peer institutions to require a capstone course of all peer institutions and more in terms of faculty
undergraduate degree recipients. teaching and faculty trained.

CSU-P Indicator #8: Increase minority graduation rates. Indicator #9: The number of publicly available
computer workstations to students will exceed
national averages of four-year public colleges
and universities.

Measure: Exceed the prior year's percentage of minority
graduates, based on the SURDS degree files
submitted to CCHE.
Measure: National standard for ratio of computers
available for general student use to headcount.
Results: The proportion of CSU-P graduates receiving a
baccalaureate degree who are minority in FY 2002-03
declined slightly, from 31.8% in FY 02 to 31.6% in FY |Results: According to Campus Computing 2002: 13"
03. The minority graduation rate for baccalaureate Annual Survey of Computing and Information
degrees at CSU-P remains high and increased from Technology in Higher Education by Kenneth
three years ago. Green, 4-year public universities average 14.9
students per workstation and 4-year public
colleges average 11.3 students for each
workstation. At CSU-P, the ratio of students to
workstations for fall 2002 was 7.2:1 but was an
increase from the fall 2001 ratio of 6.95:1.
FLC Indicator #8 National and liberal arts peer comparison on | Indicator #9:Improving the academic preparation of

student learning outcomes and institutional
resources.

entering freshmen.




Measure: The questions from the 2003 National Study on
Student Engagement (NSSE) were organized around
seven principles of good practice and used to assess
student engagement at FLC. Compared FLC mean
with Council of Public Liberal Arts Colleges
(COPLAC) mean.

Results: FLC met or exceeded the national average
scores for liberal arts colleges in most principles
(Indicator #8s):

1. Encourage student-faculty contact: FLC was
above or the same as COPLAC in 4 of 4
measures.

2. Encourage Student Cooperation: FLC was
above or the same in 3 of 4 measures.

3. Encourage Active Learning: FLC was above or
the same in 4 of 4 measures.

4. Give Prompt Feedback to Students FLC was
above or the same as COPLAC in 4 of 4
measures.

5. Emphasize Time on Task: FLC was above or
the same in 2 of 4 measures.

6. Communicate High Expectations: FLC was
above or the same as COPLAC in 4 of 4
measures.

7. Respect Diverse Talents and Ways of
Learning: FLC was equal to or above the
national college average in 3 of 4 measures.

FLC has designed actions to encourage
improvement in each of these areas.

Measure: Compare FLC index scores year-to-year to
see improvement in first-time freshmen.

Results: FLC reported the following:

1.  The percentage of window admissions fell
from 12.1% in fall 2002 to 10.4% in 2003.

2. The percentage of enrolled freshmen with
an Index of less than 80 fell from 17% to
14% between fall 2002 and fall 2003.

3.  The enrolled index of 92 and higher rose
from 46% to 47%.

4.  The enrolled average index score rose
slightly from 92.2 in fall 2002 to 92.4 in fall
2003.

Mesa

Indicator #8: Progress in providing educational access to
students, relative to their particular role and mission
and geographic location.

Measure: Maintain or show an increase in access to
courses at off-campus sites and at non-traditional
times.

Indicator #9: Student participation in a co-curricular
experience (internship, practica, field-experience,
structured research project, etc.) as part of their
education.

Measure: Equal or exceed the average of previous
two years in percent of graduates with co-
curricular experience (69%)




Results: Mesa State showed an increase of 11% from
2002 to 2003.

Results: Mesa State exceeded the benchmark of
69% by two percentage points.

Metro Indicator #8: Metro State student participation in Indicator #9: Metro State student satisfaction with
workplace experiences instructional effectiveness
Measure: Increase the percent of MSCD graduates with | Measure: The Noel-Levitz Student Satisfaction
workplace experience (e.g., cooperative education, Survey uses a scale that assesses student
service learning, practica, internships). academic experience, curriculum and the
commitment to academic excellence. The
benchmark will be exceeded if there is a
significant difference between the mean score for
Metro and the national group mean.
Results: The percentage for 2002-2003 graduates was
45%, exceeding the prior year benchmark of 43.9%.

Results: Metro’s mean score was 5.30 for 2003 for
instructional effectiveness. The national group
mean was 5.09 and the difference was significant
at the .001 level.

UCB Indicator #8: Undergraduate participation in Special Indicator #9: State appropriations per in-state

Academic Opportunities.

Measure: Percent participating in special academic
opportunities, of calendar year 2002 bachelors
degree recipients who entered CU-Boulder as full-
time fall freshmen.

Benchmark: Maintain the participation level at or above
67%.

Results: 75% of calendar year 2002 bachelor’s recipients
who had entered as freshmen (N=3,076) had
participated in at least one special opportunity. This
exceeds the benchmark and institution’s long-term
goal. The four most popular programs each garnered
participation by over 15% of the 2002 graduates:
honors courses (17%), study abroad (27%), formal
minors (18%) and first-year residential academic
programs (23%). UCB is especially pleased that 27%
of graduates entering as freshmen had studied
abroad, for this program is probably the most intense.

undergraduate student FTE.

Measure: State appropriations per in-state FTE. Rate
for all student proxies for an undergraduate-only
rate.

Benchmark: AAU public average.

Results (all figures rounded to the nearest $100):

. CU-Boulder: $4,400 in state appropriations per
in-state FTE

. AAU publics (for which data are available)

. Average $12,500 (without Colorado)




Comparable overall (unduplicated) participation
figures from other institutions are not available.
Informal comparisons with estimates published in the
Best Colleges issue of U.S. News and World Report
show that CU-Boulder has much higher rates of
participation in study abroad and honors than do
other public AAU institutions that reported.

¢ Median $11,700 (without CO), N=13

. The result for CU-Boulder is 35% of
the AAU average

. Among the public research
universities with available data, CU-
Boulder’'s 2002-03 state appropriations per
in-state student ranked lowest. This
demonstrates an impressive return on state
investment. CU-Boulder’s resident
undergraduate tuition and fees per
academic year ($3,566) also ranked lowest.

UCCS

Indicator #8: Student Academic Quality.

a. Increased Academic Quality of Students.

Measure: Average CCHE admission index scores for
admitted freshmen will be at least 101.

Result: Average index score for fall 2003 admitted
freshmen remains five points above the
benchmark of 101.

b. Use of Transfer Window.

Measure: Use of up to one-quarter of allowable
"window" undergraduate transfers for a fall
semester.

Result: For Fall 2003, less than one-quarter of the
allowable "window" admits for under-graduate
transfers were used (2.4% of all admitted).

C. Increase Number of Colorado Residents Enrolled at

Indicator #9: Academic Program Quality.

Measure: Percent of professional programs that have
current specialized accreditation of those eligible
to apply for such status compared to similar
programs at CCHE-designated peer institutions
for UCCS. UCCS professional programs include:
business, education, engineering, nursing, public
administration, and other appropriate programs.

Result: All of CU-Colorado Springs professional
programs have specialized accreditation. Only
83% of similar programs at peer institutions are
accredited, indicating that UCCS offers high
quality professional programs tailored to serving
the business, industry, government, education,
and health care sectors compared to like
institutions nationally.




UCCs.

Measure: The number of undergraduate students
who are Colorado residents enrolled at UCCS
compared with the previous fall semester.

Result: CU-Colorado Springs enrolled 228 more
Colorado undergraduate residents in Fall 2003
than were enrolled in Fall 2002.

d. Increase Number of Ethnic Minority Students

Enrolled at UCCS.

Measure: The number of undergraduate students
reporting as African-American, Asian-
American/Pacific Islander, Latino/Chicano or
Native American/American Indian in Fall 2003
compared with the previous fall semester,
indicating that UCCS is attracting more ethnic
minority students while increasing the academic
quality of students.

Result: UCCS enrolled 25 more ethnic minority
undergraduate students in Fall 2003 than were
enrolled in Fall 2002.

ucb

Indicator #8: Maintain a diverse student population by

ensuring that our minority students have the
appropriate support necessary to succeed at the
same rate as CU-Denver’s overall rate.

a. Measure: Fall to fall retention rate of our first-time full-
time minority undergraduates. (Source: Two most
recent fall SURDS enrollment files).

Benchmark = Rate equal to or greater than the
overall rate for the same period.

Indicator #9: Provide undergraduate students a

broad and convenient variety of enrollment
opportunities that aid in progress toward their
educational goals.

a. Measure: Increase in the most recent fiscal year
undergraduate enrollment, courses, and
sections offered in online education.

Results:
Enroliment:

FY 01-02 = 3,622




Results:

Minority retention rate of 75.4% compared with a
total rate of 68.1% for those starting in fall 2001.

b. Measure: Increase or maintain the share of
undergraduate degrees awarded to minority
Colorado residents on a three-year average
(SURDS).

Benchmark = Previous three-year average.

Results:

Minority average increased to 26.7% for the three-
year (01,02 03) average from 25.9% for the three-
year (00,01,02) average.

FY 02 - 03 = 4,899 +35%
Courses:

FY 01-02=88

FY 02-03 =114 +30%
Sections:

FY 01-02 =165

FY 02 - 03 = 206 +25%

b. Measure: Increase in most recent academic year
in number of high school students participating
in higher education opportunities.

Results: Overall +10%

PSEO Enroliment:

AY 01-02=94

AY 02-03=77 -18%

CU-Succeed Enrollment:

AY 01-02=2,813

AY 02 - 03 = 3,210 +14%

Pre-Collegiate Enroliment:

AY 01 - 02 =639

FY 02 - 03 = 602 -6.0%

UNC

Indicator #8: After Graduation Performance.

Measure: Percent of undergraduate student degree
recipients who are employed and/or engaged in
further study one year after graduation.

Benchmark: 95% were placed, based on UNC annual

Indicator #9: Student Evaluation of Instructional
Quality.

Measure: Student response to 14 questions
regarding instructional effectiveness.

Benchmark: National average for students
completing Noel-Levitz Student Satisfaction




survey of graduates

Results: 95.6% of 2001-02 UNC graduates are employed
or attending graduate school based on response rate
of 60.8%.

Inventory in Spring 2001.

Results: UNC students expressed greater
satisfaction with instructional effectiveness than
did national group of four-year public institutions.
On a 7-point scale, UNC scored 5.12 while the
national average was 5.06.

WSC

Indicator #8: Quality instruction delivered by full-time
faculty.

Measure: Western State College will meet or exceed the
mean of its CCHE-defined peer group in percent of
full-time faculty.

Result: Mean full-time faculty of CCHE-defined peer
group was 82.5% as reported in the US News and
World Report Best Colleges. Western State College
had 93% full-time faculty and exceed the peer group
by 10.5%.

Indicator #9: Quality instruction as measured by
student ratings of instructors and courses.

Measure: Western State College will meet or exceed
the mean rating for all institutions participating in
the IDEA Center’s evaluation of instruction.

Result: Western exceeded the national average
score (4.05) on the fall 2002-spring 2003 IDEA
teaching evaluation in areas of teaching and
course excellence by an average of 0.25.

Two-Year Public Ins

titutions

Aims CC

Indicator #8: Providing Instructional Alternatives for
Students.

Measure: For fall 2003, classes offered at non-traditional
times, places, blocks, learning and delivery modes.

Results: For this indicator last year, 30% of total sections
were related to non-traditional delivery. These
alternatives accounted for 34.9% of total sections for
2003.

Indicator #9: Articulation and collaboration
throughout the service area.

Measure: Number of articulation agreements,
collaboration with high schools, collaboration in
the workplace.

Results: Articulation agreements — 28; collaboration
— 24 advanced studies sections, 197 students
served; collaboration — 187 customized job
training sections and 1,533 students served.
Numbers consistent with previous years.




ACC Indicator #8: Percent of minority student compared to Indicator #9: Percent of course section offered at
availability in service area non-traditional times.
System Benchmark: 1.03 System Benchmark: 38.76
Results: 1.58 Results: 62.0
CMC Indicator #8: Participation Rate. Because CMC's Indicator #9: Minority participation rate
commitment to access for residents of its communities
remains strong, the College has selected the following
goal as one of our Quality Action Projects through the
North Central Association Academic Quality Improvement
Project. Measure: One of Colorado Mountain College’s
accreditation goals is to have 20% of the annual
student headcount made up of minority students.
Currently, we are meeting that goal collegewide, with
21.7% minority students. Because the minority
percentages in the communities making up CMC'’s
District vary widely, and because a large number of
. —— . ) minority student are in pre-college level course, the
i'\r/f de?::: |rc(:at sEJadrgﬁltgatllgnar:geoizgregrt](ec(:joﬁ;rc]ii r&]&?‘giﬁf College is in the process of further refining its 20%
College (undu Iica’ted headcounyt) divided by the number accreditation goal. We may set goals based on
of resgiadents 12 and older, in the éolle e Dis)t/rict The community percentage, and may further set goals for
statewide a\’/era e for this’ indicator is 2930/ Beéause of minority student progression through college courses.
Colorado Mountgin College’s commitméntotb student The percentage of minority students by campus:
access, and its location ong campuses throughout the Timberline, 17.5%; Alpine, 6.3%; Roaring Fork,
District' the goal for CMC’s arfici ation ratge will continue 28.7%; Summit, 20.0%; VaillEagle, 41.5%; Aspen,
; Y particip PR 19.7%,; Rifle, 27.8%; and distance education, 8.7%.
to be at least 150% of the statewide average participation
rate. Student access is identified as one of the four
priorities for AQIP, with a 14% participation rate for all
students at the target.
Benchmark/Goal: 20% of annual student headcount
Benchmark (Statewide): 2.3% (average of CCC)
150% goal 3.45%
Results: 21.7%
Results: CMC Rate 13.8%
CNCC Indicator #8: Percent of students expressing satisfaction |Indicator #9: Percent of course sections offered at

with instruction.

nontraditional times.




System Benchmark: 93.84

Results: 93.30

System Benchmark: 38.76

Results: 49.70

CCA Indicator #8: Percent of course sections offered at Indicator #9: Percent of minority students compared
nontraditional times. to availability in service area.
System Benchmark: 38.76 System Benchmark: 1.03
Results: 56.92 Results: 1.26
CCD Indicator #8: Percent of students expressing satisfaction |Indicator #9: Percent of successful students
with instruction. (graduation and/or transfer) of color compared to
percent of adult service area who are people of
color.
System Benchmark: 93.84
Results: 95.5 System Benchmark: 1.03 for each
Results: 1.28 Graduates; 1.19 Transfers
Indicator #8: Percent of students expressing satisfaction
FRCC with instruction. Indicator #9: Percent of course sections offered at
nontraditional times and percent of course
sections offered in nontraditional formats.
System Benchmark: 93.84
Results: 93.33 System Benchmark: 38.76
Results: 54.3
LCC Indicator #8: Service area participation rates. Indicator #9: Percent of course section offered at
nontraditional times
System Benchmark: 3.4
System Benchmark: 38.76
Results: 9.0
Results: 37.20
MCC Indicator #8: Percent of students expressing satisfaction |Indicator #9: Service area participation rates.

with instruction.




System Benchmark: 93.84

Results: 99.0

System Benchmark: 3.4

Results: 7.1

NJC Indicator #8: Percent of course sections in off-campus Indicator #9: Service area participation rates.
locations other than state-owned facilities.
System Benchmark: 3.4
System Benchmark: 18.36
Results: 8.2
Results: 29.0
0JC Indicator #8: Percent of students expressing satisfaction |Indicator #9: Service area participation rates.
with instruction.
System Benchmark: 3.4
System Benchmark: 93.84
Results: 9.16
Results: 97.5
PPCC Indicator #8: Percent of minority students compared with | Indicator #9: Percent of course sections offered in
availability in service area nontraditional formats.
System Benchmark: 1.03 System Benchmark: 30.6
Results: 1.89 Results: 50.3
PCC Indicator #8: Percent of graduates of color compared to | Indicator #9: Percent of minority students compared

percent of adult service area who are people of color.

System Benchmark: 1.03

Results: 1.41

to availability in service area.

System Benchmark: 1.03

Results: 1.30




RRCC Indicator #8: Percent of minority students compared with | Indicator #9: Evaluation by students of entire
availability in service area educational experience on CCSSE (scale 1-4 w/4
= Excellent). Benchmark based on overall mean
for all participants nationally.
System Benchmark: 1.03
Results: 2.05 System Benchmark: 3.08
Results: 3.21
TSJC Indicator #8: Percent of minority faculty, executive and Indicator #9: Percent of minority students compared

other professional staff compared with statewide

availability; percent of minority clerical, technical,

skilled craft and maintenance staff compared with
service area availability,

System Benchmark: 1.03 for each

Results:

Minority faculty  2.65

Minority staff 1.20

with availability in service area

System Benchmark: 1.03

Results: 1.07
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	ASC

	1.        Participated in community-based projects as part of regular course.
	2.        Discussed grades or assignments with an instructor.
	3.        Had serious conversations with students who are very different in terms of religious beliefs, political opinions, or personal values.
	4.        Worked with faculty members on activities other than coursework.
	CSU
	CSU-P
	FLC

	1.     Encourage student-faculty contact: FLC was above or the same as COPLAC in 4 of 4 measures.
	2.     Encourage Student Cooperation:  FLC was above or the same in 3 of 4 measures.
	3.     Encourage Active Learning:  FLC was above or the same in 4 of 4 measures.
	4.     Give Prompt Feedback to Students FLC was above or the same as COPLAC in 4 of 4 measures.
	5.     Emphasize Time on Task:  FLC was above or the same in 2 of 4 measures.
	6.      Communicate High Expectations:  FLC was above or the same as COPLAC in 4 of 4 measures.
	7.     Respect Diverse Talents and Ways of Learning:  FLC was equal to or above the national college average in 3 of 4 measures.
	Mesa
	Metro
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	UCCS
	UCD
	UNC
	WSC
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