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Subject: Course Completion Rates for Institute of Logistical Management (ILM)

e Every 12 Months, ILM must submit a comprehensive report to the Distance Education and
Training Council (DETC), reporting on key factors of financial and operating significance for
DETC's evaluation and approval.

e Akeyelement in the Annual Report deals with Student Completion Rates:

Certifications Awarded Enrolled Completed Incomplete Completion Ratio

Certified Logistics Practitioner 25 22 3 88%

Logistics Practitioner 6 5 1 83%

Transportation and Logistics Certification 13 12 1 92%
Total Enrolled in Certification Program 44

e Non-Completion of courses are minimal as evidenced by the very high completion
percentage. Many variables could adversely influence completion rates due to the possible
reasons below:

1. currently poor economic conditions and high unemployment
2. corporate downsizing, eliminating jobs and training programs
3. personal reasons, such as Health, family issues, financial matters

4. business interference, such as unusually heavy workload, overtime, new job,
greater travel.

5. military deployment due to 2 wars, (Iraq and Afghanistan)

e Refunds rarely occur. We may have had 1 or 2 Refunds requested and granted in last 3 years.
Refunds are always processed within 30 days of written request.

e  All of the foregoing is incorporated in our Annual Reports to DETC who consistently confirm
our compliance.
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